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OpLopog tng AAAnAemidpaong AvBpwtrou-YmroAoylotr (HCI), tou
Yxedlaopol ANnAemidpaonc kat Tou Xxedlaopol Eptrelpioc Xpnotn
(UX Design)

Katoavonon twv evvolwv TTou SLETOUV Tov oXedlaopo SLadpaoTikwy
CUOTNUATWY

Katavonon tng onuaciog tng avBpwIiTOKEVTPLKIG TTPOCEYYLONG OTOV
UX oxedlaopo

AgloAoynon Xpnotikotntag, Npoofacipuotntag kat Eptrelpiog Xpnotn




HUMAN
COMPUTER
INTERACTION —
DEFINITION

DR AVGOUSTA KYRIAKIDOU

ALETTLOTNUOVIKO TTESIO UEAETNC TTOU ETTIKEVTPWVETAL OTOV
oxeOLAOUO TNC TEXVOAOYIOC KOll, CUYKEKPLUEVA, OTNV
aAAnAenibpaon petaév avipwnwy (xpnotwv) Kat urtoAoyLotwy

Onwc¢ utodnAwvel to ovoua, n HCl anoteAsitat ano tpia
HEPN:
AvOpwTog
0 TEALKOG XPNOTNG EVOC TTPOYPAUMATOG
YToAoyLoTAG
QUTOC 0 OpOC TAEOV TiEPLAOPAVEL OXESOV OAEG TLC
HopdEC oxedlaopou texvoAloyiag mAnpodopLkng — Tt.xX.
OUOTAMOTA, UTINPECLEC, EPOUPUOYEC
AMnAemntibpaon
TIWC oL XpoTteC AAANAETILOPOUV E TNV TEXVOAOYLA TNG
nAnpodoplag

H AAMnAenidpaon AvBpwmou-YmoAoyiotr (HCI) €xel e€eAyBel amod
TNV €otiaon otn KOLL TLG , OE JLOL TTLO
OALOTLKN TIPOGEYYLON TIou AapuBavel umtoyn

To HCI prmopetl va KaTtaoTroEL TA TTPOLOVTA TILO ETILTUXNUEVQ,
NMPOCPACLUA, XPNOTIKA, AoPaAn, XPrioLUA KOl AELTOUPYLKA.



ADAPTED DEFINITION OF HCI

“...it no longer makes sense to regard HCI as a specialty of computer
science;gHCI| has grown to be broader, larger and much more diverse than
computer science itself. HCl expanded from its initial focus on individual
and generic user behavior to include social and organizational computing,
accessibility for the elderly, the cognitively and physically impaired, and for
all people, and for the widest possible spectrum of human experiences and
activities. It expanded from desktop office applications to include games,
learning and education, commerce, health and medical applications,
emergency planning and response, and systems to support collaboration
and community. It expanded from early graphical user interfaces to include
myriad inferaction techniques and devices, multi-modal interactions, tool
support for model-based user interface specification, and a host of
emerging ubiquitous, handheld and context-aware interactions.”

— John M. Carroll, author and a founder of the field of human-computer interaction.
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MULTIDISCIPLINARY .
FIELD
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HCI:
MULTIDISCIPLINARY

FIELD

Computer Science: MNapExel To TeEXVIKO UTIOPABPO, UE ETILKEVTPO TNV
QVATITUEN TIPOYPOAUUATIOHOU KOl TNV APXLTEKTOVLKI) CUCTNMATWY yLa TN
SnuLovpyia SLadPACTIKWY TEXVOAOYLWV.

Psychology: Mwc¢ ol avBpwrol avtthapfavovrtal, enefepyalovtoal Kat avidpouv
oTL¢ MAnpodopieg eival kpioun yia tov oxedlaopud pritkwy kat dtoodntikwy
Stemadwv. H yvwoTtikr) puxoloyia Bonba va mpoPAEPoupe Mwe oL XpAOTEC
aAANAETILOPOUV UE TNV TEXVOAOYLO KOL TTWE VO LELWVETOL TO YVWOTLKO doptio.

Design: O omtikog Kal S1adpaoTtikog oxedlaopog dSltaodalilel OtL ol
SlemadEc eival OXL LOVO AEITOUPYLKEC OAAQ KOl ALoBNTLIKA EVXAPLOTEG KoL
EAKUOTLKEC.

Ergonomics: E€sTalel TIC PUOLIKEC TTTUXEC TNS aAAnAeTtibpaong,
Staodalilovtag OTL Ta cuoTHaTa £lval dveta, acpain Kal amodoTikd
ylOL TOUG XPrOTEG.

Sociology and Anthropology: Ol TTOALTIOLKOL KOl KOLWVWVLKOL TTOPAYOVTEG
KOlL N KOtavonon Tou MAOLeLou Xpriong tng texvoloyilag ivatl IwTLkNng
ONUOCL0C WOTE TOL CUOTHUOTA VO (VAL TIOALTLOULKA KATAAANAQL Kol
npooBaciua.

Artificial Intelligence: 10 cuyxpovo mAaioto tou HCI, n TN evioxUeL tnVv

oAANAETILO paON EMULTPEMOVTAC OTA CUCTAMOTA VA paBaivouv amo Toug XprjoTeg, va
TPOCAPUOIOVTAL OTLG TIPOTLUNOELS TOUC KAl VO TIPOOPEPOUV EEATOUIKEUEVEG
EUMELPLEC.

DR AVGOUSTA KYRIAKIDOU



INTERACTION DESIGN

= O XIxeblaopoc AAMnAemibpaoncg eival €va emiotnuoviko medio mou
HeAeTA TNV aAAnAenibpoaon (HEow plag diemadnc) avapeoa oe £va

obwua KoL TOV XpAoTn Tou.

“O 2xeblaouoc AAAnAertibpaconc (IxD) opilet T doun Kot T CUUTTEPLPOPX
Twv dtadpaotikwyv cuotnuatwy. Ot Interaction Designers emidtwkouv va
ONULOUPYOUV OUCLOOTIKEC OXETELC UETAED TWV aVIPWITWV Kol TWV
JTPOIOVTWV 1) UNNPECLWV TTOU XPNOLUOTTOLOUV, QIO TOUC UTTOAOYIOTECG KOl TIC

KIVNTEC OUOKEUEC UEXPL TIC OLKLOKEC OUOKEUEC KAl TTIEPO OUTTO QUTA
IXDA
“O oxeblaouoc dtadpaocTikwy TPOoIOVTWYV AITOCKOMEL OTO VA
urtootnpiéel tov Tporo UE ToV omoio ot avIpwItolL EMIKOLVWVOUV Kol
aAAnAerntibpouv otnv kaBnuepivn kat erayyeAUOTIK) Touc {wn.”

Sharp, Rogers, and Preece (2019)

To HCI eiva n emoTtpn nicw amno tov IXeSL0GUO
AAANnAenidpaong.

DR AVGOUSTA KYRIAKIDOU



https://ixda.org/ixda-global/about-history/

THE BIGGER PICTURE:

INTERACTION DESIGN

DR AVGOUSTA KYRIAKIDOU
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O oxedlaopoc SLadpaoTkwyV cuoTnUATWY dev adopd
LOVO ToV oXedLaopo Twv Slemadwv.

Mpgmnet va AapPavetat umtoPn oAOKANpN N
aAAnAenidpaon avOpwmou—uTtoAoyLoth.

E€loou onuavtikni eivat ko N aAAnAemntibpoaon
avBpwrnou—avBpwrou mou cuxva SleUKOAUVETAL
HECW TWV CUCTNHUATWV.

Ta StadpaoTikd cuotApata mepAapPavouv oAogva Kat
NEPLOCOTEPEC SLAOUVOESEUEVEG CUOKEVEC — KATIOLEC
doplovvToL oo Toug avOpwWToUC, KATIOLEC VoLl
EVOWUOTWHEVEC O€ KTNpLa, AAAEC peTtadEpovTal.

OL oXebLOOTEC SLASPACTIKWY CUOTNUATWY EVOLAPEPOVTOL VLA TN
ouvOeon aVOPWMWY PECW CUOKEUWVY KOl CUCTNHATWY® TIPETEL VAL
AapBavouv umoyn 1o cuvoAlko mepLBAAlov mou dnuLoupyouv.



BEING HUMAN-CENTERED

O oxedLaopoc SLadPAOTLKWY CUCTNUATWY EXEL WG ATIWTEPO
oTOX0 TN dnuLloupyla SLASPACTIKWY EUTTELPLWYV YLOL TOUG
avOpwrouc.

H avBpwToKeVTpLKH TpOCEyYyLon onuaivel va BAloUpE ToUg
avOpwWTIOUC MPWTOUC: adopd ToV oXeSLAOUO SLadPACTIKWVY
OUOTNUATWVY TIOU UTtooTNPL{ouV KoL LKOLVOTIOLOUV TOUG
avBpwrouc.

H avBpWwIOKEVTPLKH TIPOCEYYLON CUVETIAYETAL TN OKEYN LLE
Bdon to L B€Aouv oL AvBpwToL va KAVOUV Kol OXL TL UTTOpPEL
val KAVEL N TEXVoAoyia.

2XeOLAOUOC VEWV TPOTIWV cUVOEDNC avOpwWIWV HETAEV
TOUG.

EurtAokn tTwv avBpwnwv otn dtadkaocia oxedlacuou.

2xebLOoHOC pe Baon tnv molkthopopdia.

DR AVGOUSTA KYRIAKIDOU



INTERACTION DESIGN — HUMAN CENTERED DESIGN

O oxeblaopog pe Baon tnv avBpwrivn Puxoloyla kal KowwwvioAoyla eival
SLaXpOVLKOC.

OL OpOL «TIPOCAVATOALOUEVOC OTOV XPNOTNY», KOAVOPWTTOKEVTPLKOCH Kol
«TIPOOCOVOTOALOMEVOC OTOV TTEAATN» ELVAL TIPOMOLOL KOl CUXVA XPNOLLOTIOLOUVTOL
EVOANOKTLKA, avaAoya LE To TTAaiolo.

H sotiaon otov avBpwmo onpaivel eotiaon otnv avOpwrnivn YpuyoAoyia.

H texvoloyia kat o oxedLaopog unopet va aAAA{ouV LE TOV XPOVo, aAAQ N
avOpwrivn PpuxoAoyia — ol EMOUNLEG, Tat cuvVOLOOApATA KAl Ta KivnTpa pag —
aAAaleL eAayLoTa.

ATto KaBapd PuUYOAOYLKI) OKOTILA, OLUTO TIOU £KavE pLa dtemaudn xpriotn
EMITUXNUEVN TN dekaetio Tou 1970 ival To 1610 MoV TV KABLoTA EMLITUXNHEVN Kol

onMEPOL.

DR AVGOUSTA KYRIAKIDOU



OL oxedlaotecg, emMavelANUUEVA, KAVOUV AAON otov

T H E EV E R 3 P R ES E N T oxedLaopo eneldn ayvoouv N napafAEnouvv tov
N E E D FO R TPOTO TOU AELTOUPYEL TO avOpwTvo HUaAO.
TIMELESS DESIGN AUTO OITOSELKVUEL TOGO GNMUAVTLKO EIVaL yLa EULAG,
KNOWLEDGE-: w¢ oxedLaotéc, va Aappdavoupe urtoyn tnv

avOpwriivn PuyxoAdoyia kat kKowvwvioAoyia.

3 BUTTON DESIGNS

FROM 3 DIFFERENT Mepkég popec, Eva anAo AaBo¢ otov oxedLaocuo
DECADES unopei va mpokaAEoel pia e§apeTika damavnpn
kataotpodn!

DR AVGOUSTA KYRIAKIDOU



BUTTON 1 (LATE 1970S): PRESS HERE TO AVOID A ’
NUCLEAR CATASTROPHE!

To XELPOTEPO ATUXNHO OTNV LOTOPLA TWV EUTOPLKWV
NMUPNVIKWV epyootaciwv otig H.M.A. BaOpoAoyr|Onke pe
«5» otn Atebvi KAipoka Mupnvikwv Zuppaviwv (7
BaBuwv).

MpoBAnpa: H dtermadn xpriotn otnv aibouvoa eAgyxou
Tou aviwdpaotnpa napouciole cofapd mpoBAnpata
XPNOTIKOTNTOC. Eval KOKWG oXEOLOLOUEVO KOUUTTL EAEYXOU
o0ynoe o€ TTUPNVLKO aTUXNUOL.

Anotuyia Zxedtocpou: H Auxvia €vdelenc kataotoong
ATV TTOPATTAQVNTLKA.

MaOnpa: O Kakog oxedlaopog pmopei va odnynoeL os
Kataotpodkad anoteAéopata. Qotdoo, n eubuvn dev P~
arto800nke otov oxeSLaopd — TO yeyovog BswpriBnke &

avBpwriivo Adbog.
P S TIPOKAAEC AV TiroTa AlyOTEPO Ao £va IUPNVLKO atuxnpa. Edw, o Mpoedpoc Tt

Kaptep evayeital otnv aibouca eAéyxou tou Three Mile Island 2 (TMI-2) otig 1
DR AVGOUSTA KYRIAKIDOU Artothiou 1979.



BUTTON 1 (LATE 1970S): PRESS HERE TO AVOID A )
NUCLEAR CATASTROPHE! o

" [loAU cuxva S&v KATNYOPOULLE TOV «KAKO OXESLAOUO» (OTWCE Ba EmpeTte), AAAQ KATNYOPOUUE TOUG
«ovOpWIOUC» Kl To oVOopA{ou e «avBpwTivo AdBoc».

= 3TNV MPAYHATIKOTNTO, TIAVW arto To 90% TwVv BLopNXavIKWV atuxnuatwy anodidovtal oe
«ovBpwrivo AaBoc». Av Atav 5%, lowc va to iotevape — aAAd 90%; AUTO onUOLVEL OTL OL
avOpwrol oxedov mavta pTaive yLa Ta ATUXUOTO;

O Don Norman ouvoyilel pe koppotnta:

«To va pixyvoupe 1o dptaiflpo oto atopo iowc va eival Evag BoALKOC TPOTIOC VA TIPOXWPNOOUE,
aAAQ yLaTi To cUoTNUa OXEOLAOTNKE £TOL WOTE LA LOVO EVEPYELA ATTO EVOL LOVO ATOUO VAl
LUrtopel va pokaA€oel kataotpodn; AKOUN XELPOTEPA, TO VA KATNYOPELC TO ATOMO XwpPIc va
QVTLUETWTILELC TN PaoLkn awtiat Tou poBARUGTog Sev AUvVeL Tirota: To i6lo AdBoc¢ sival oAU
nOavo va emavaAndOet amo kamolov AAAOV. »

— Donald A. Norman, in “The Design of Everyday Things”

DR AVGOUSTA KYRIAKIDOU



BUTTON 2 (2000): PRESS A BUTTON TO DECIDE WHO .
GETS TO RULE OUR COUNTRY

To Aeyopevo «PpndodéAitio metadovda», ou
xpnotpornowiOnke to 2000 otnv kounteia Palm Beach
otn OAopvta yia Tig mpoedpLkeC ekAoyec twv H.M.A. O
George Bush €npemne va kepdioel tn OAOpLVTA YL VAL
ekAeyel mpoedpog — kal EAafe ampoopevn BonBela
arto ToV OXESLAGUO TOU KOUUTILOU OTO NAEKTPOVLKO
cvotnua yndodopiac.

MpoPAnpa: O pnepdepevog oxedlaopog tng dataéng
TwV Koupmiwyv odniynoe os AavBaopevecg Pridouc.

Entintwon: MBavwg aAAoiwoe to TEALKO amoTEAECUA

TwV MPoedpLKWV ekAoywv Twv H.M.A. To Staponto PndodéAtio-netaholda mpokdheoe xAGSec bndoddpouc va
Pndloouv aBerd toug to Aabog koppa. Metd amno pa évtovn Stadikacia

’ . , , ‘o , ETIAVOKATAPETPNONG KoL TNV anddaon Tou AvwTtatou AlkaoTtnpiou Twy
Maem'la' AKOHN KO LKPQL 0X85LO(0TLKO( }\aen HTTOPOUWS | A, otnv undBeon Bush v. Gore, o kuBepvrtng George W. Bush képbioe

VoL EXOUV COBAPEC KOWVWVLKEC KL TTOALTIKEC CUVETIELEC. enionpa TLC ekAeKTopikéc Wridouc tne DAdpwTa pe Stadopd HOAG 537
Prdwv og cUVOAo oXedOV 6 ekaTOUHUPLwY. Q¢ anotédeopa, KEpSLoe
oAOkANnpnN TNV poedpikr ekAoyn. H dtadikaoia umnpée e€alpETIKA SLXAOTIKN
DR AVGOUSTA KYRIAKIDOU Kol 08rynoe o€ eKKANOELC yLoL EKAOYLKA HETappUOuLoN otn DAdpivta.



BUTTON 3 (2015): PRESS HERE TO SUDDENLY SWITCH ’
OFF YOUR ENGINE WHILE DRIVING AT HIGH SPEED

5| To 2015, akpBwc 13.574 autokivnta tng

" [poBAnpa: H kakr tonoB£tnon Tou KOUuTLoU

=  AUon: Metakivnon Tou Kou o yia KAAUTEPN

= Madnpo: AKOun Kot armAd oxeOLOOTIKA OTOLXELD,

OLEPLKAVLKAC papkag Lincoln avakAnOnkav eneldn 1o
KOUTL Start/Stop Tou AUTOKLVATOU EMPETIE VOl
LETOKLVNOEL.

odnynoe o akoloLo orotpo tou Kwvntrpa. Odényol
natovoav Kota Aabo¢ to kouurni Start/Stop evw
odnyovoav Pe PHeyaAn taxutnta, vopilovtog otL
natovoayv to Kouuri "Sport".

XPNOTIKOTNTOL.

OTIWC N TOTOBETNON EVOC KOUUTILOU, UTTOPOUV VAL
£XOUV 0OBAapPEC EMUTTWOELG 0TNV aoPAAELQL.

DR AVGOUSTA KYRIAKIDOU



TIMELESS LESSONS IN DESIGN

Katavonoe tnv avlpwrivn YuxoAoyiaot wote va TPOPAETIELG TIC EVEPYELEC
TWV XpNoTwv. H yvwon mou amoktac ya tnv avBpwrivn Puxoloylia Kal
KowwvVvwoAoyia eivatl dtaxpovikn.

XpNOLUOTIOLNOE KOWWWVLOAOYLKEG EVVOLEG VLA VO OXESLACELG YLoL OpAOEC KAl
Kowwvikn aAAnAenidpaon. H otaBepotnta avtwyv Twv apxwv eEaodalilel
uLa Loxvpn Baon ywa kaBe oxedlaopo.

O oxebLaoNOG KOUUTLWV MIopPEL va paivetat anAog, aAAd amoteAel
TEPAOTLA OXESLAOTLKN TIPOKANGCN. 3 mapadeiypata: 1979, 2000, 2015 —
kKaBeva oe dladopetikod mMAaiolo aAAa pe tnv idta Puxoloylkn avaykn.

O BaoLKEC PXEC TOU AVOPWTTIOKEVTIPLKOU OXESLACHOU TTOPOLLEVOUV
EVKUPEC TLOLPA TLG TEXVOAOYLKEC aAAayEG.

Eite oxedLlalelc KOupumLd €ite MOAUTAOKA GUOTAMATA, Ol BOCLKEG OLPXEC TLOLPOLLLEVOUV
OLec: embiwee oadnvela, xpnotikotnta Kot acpAaAELa TOLV XPHOTN.

DR AVGOUSTA KYRIAKIDOU



WHICH KIND OF DESIGN?

Ynapxouv diadopot 6pot mou
XPNOLLOTIOLOUVTAL YLOL VAL TOVLOTEL TL aKPLBWC
oxedialetal:
2xeblaouoc étertapnc xpnotn (Ul), oxedtaouoc
AoylouikoU, avOpwITOKEVTPLKOC OXESLOOLOC,
OXEOLAOUOC TPOIOVTWYV, OXEOLATUOC
totooeAibwy, oxedlaouoc sumneipiac xpnotn (UX)

O oxebraopnog aAAnAenidpaong (Interaction
design) elvoil 0 ounPEA-0pOG IOV KAAUTTTEL
OAEC QUTEG TIC MTUXEG: Interaction design is
the umbrella term covering all of these
aspects:

AnoteAei Baolkn ouviotwoo OAwV TwV
ETILOTNUOVIKWV TTESIWV KOl TTPOCEYYIOEWYV TTOU
E0TLO{OUV OTNV EPEUVA KOIL OTOV GXEOLACUO
oUOTNUATWVY BaolOUEVWY OE UTTOAOYLOTEC YIa
avipwItouc.

DR AVGOUSTA KYRIAKIDOU



The evolving nature of UX

The first discipline contributing to being human-centred in design is human-computer
interaction. HCl arose during the early 1980s, evolving into a subject ‘concerned
with the design, evaluation, and implementation of interactive computing systems for
human use and with the study of major phenomena surrounding them' (ACM SIGCHI,
1992, http:/fold sigchi.org/cdg/index.html).

HCI drew on cognitive psychology for its theoretical base and on software engineer-
ing for its design approach. During the 19%0s the closely related area of computer
supported cooperative work (CSCW) focused on technology support for cooperative
activities and brought with it another theoretical base that included sociology and
anthropological methods. At the same time, designers in many different fields found
that they had to deal with interactive products and components, and in 1989 the first
computer-related design course was established at the Royal College of Art in London.
In America, the designers at Apple were putting together their ideas in a book called
The Art of Human-Computer Interface Design (Laurel, 1990a) and a meeting at Stanford
Uniwversity in 1992 resulted in the book Bringing Design to Software (Winograd, 1596).
By the mid-2000s interaction design was firmly established as a discipline in its own
right, with the publication of the first textbooks on interaction design (including the
first edition of this book) and leading designers contributing their insights. The term
‘user experience’ was adopted by Don Morman in 1993 when he joined Apple as head
of the Adwvanced Technology Group (Gabriel-Petit, 2005). Today UX encompasses a
wide range of activities across many areas of work and relaxation.

HCI, USER INTERFACE
DESIGN, USER EXPERIENCE
DESIGN

DR AVGOUSTA KYRIAKIDOU

To HCI elvar éva evpy Tedio Tovu
ETLIKOAVTITETOL e TTEPLOXEG  OTTWG

)

and

To User Experience Design (UX)
e€eAlxOnke pEoa amo 1o medio NG
HCI.

“O avBpwrokevtplkoc UX oxedlaouoc

adopad tnv AAAnAentidpaon
AvBpwrmou-YmoAoyLoth Kal Tov

>xeblaopo AANnAemntibpaonc otov 210

owva.”
Benyon 2019



https://www.interaction-design.org/literature/topics/user-centered-design
https://www.interaction-design.org/literature/topics/ui-design
https://www.interaction-design.org/literature/topics/ui-design
https://www.interaction-design.org/literature/topics/ux-design
https://www.interaction-design.org/literature/topics/ux-design

“O «ZIxeblaopoc Eupmelpioc Xpnrotn
(UX)» eivan n dtadikaoia dnpiovpyiog
MPOIOVTWV LoV npoodEpouv
OUOCLOOTIKEG KOL TIPOOWTILKA OXETLKEC
EMMELPLEC. NeptAappavel oV
T(POOEKTIKO OXESLOIOHO TOOO TNG

U S E R EX P E R I E N C E XPNOTLKOTNTOAG TOU TTPOIOVTIOG OGO Kol

NG euxapiotnon¢ mou avtAouv ol
DESIGN XPNOTEC amo tn Xpnon Ttou.Emiong,
oloXoAeital HE oAOKANpN ™
Stadikaoia OLTLOKTNONG G
EVOWUATWONG oV NPOLOVTOC,
oUMTEPLAQUBAVOUEVWV OTOLXELWV
OMWE 1N  EUMOPLKA  TOWTOTNTO
(branding), o  oxedwaopdég, n
XPNOTLKOTNTA Kat N Aettovpylkotnta.”

DR AVGOUSTA KYRIAKIDOU


https://ixda.org/ixda-global/about-history/

THE UX DESIGN
PROCESS

Empathize

Emikowvwvia e Toug XpAOTEC yLa va katavonBoUv oL avayKeg, ol
SUOKOALEC KOl OL OTOXOL TOUC.

Ae€aywyn UX €épeuvag: cuvevTeUEELS, EPWTNUOTOAOYLA, TTOPATHPNON
XPNOTWV.

ZUAAOYN OebopEVWY UE ETIKEVTPO TOV XPOTN YLOL TOV EVIOTILOUO
Baolkwv onpeiwv BeAtiwonc.

Define

Opyavwon TwV EPEVVNTIKWY OTTOTEAECUATWY KOLL OVAYVWPLON
npPotUnwv ota dedopEva.

Xpnon epyoAeiwv Onwc SLaypALUOTO CUCXETLONG, personas
(mpoowrikd podiA xpnotwv) Kat xaptec Stadpounc xpriotn (journey
maps).

Zapnc oplLoHOC TOU TIPOBAANUATOC 1) TWV TIPOBANUATWY TIOU TIPETEL VAL
eMIAUVOOUV pEow Tou oxedlaopou.

Ideate

Anpwoupyia rotkidiag AVoewv Xxwpic meploplopouc.

Xprion TexvVikwv dnpiovpykng okéWng (brainstorming) ywa tnv
g€epevvnon mbavwv AVCEwV.

Juvepyaoia Ye TIC opddeg yia va teAelomotnBolv WOEeg pe Baon T
OLVAYKEG TWV XPNOTWV KAl TG EMXEiPNONG.

DR AVGOUSTA KYRIAKIDOU



Prototype

AnNLoupynoTe Eval AELTOUPYLKO LOVTEAO ) TIPWTOTUTIO TNC KAAUTEPNC
Lo€a.

XPNOLLLOTIOLOTE TO TPWTOTUTIO YLa VO EEEPEVVAOETE WG Bal
Aettoupyel 0 oxedLaopoOC Kal va evtomioete miBava mpofAquata ano
VWpLC.

Test

T H E U X D E S I G N AOKIUAOTE TO MPWTOTUTIO LE TIPAYHOTIKOUG XPHOTEG yLO VOl

aéLoAOYNOETE MOCO KAAQ QVTOTTOKPIVETAL OTLG AVAYKEC TOUG.
P R O c ESS Evtomniote véa mpoPArRuata i eukalpieg kol BeATlwote Tov oXedLaouo.

lterate

Entaveéetdote ta mponyoueva otadla He BAon TO AMTOTEAECHOTA TWV
SOKLUWV Kol cUVEXWCE BEATLWOTE TO TIPOLOV.

EntavaAdfete tov KUKAO €W OTOU N AUon avtarmokpiveTal
QTIOTEAECOTIKA OTLC AVAYKEC TWV XPNOTWV.

DR AVGOUSTA KYRIAKIDOU



WHAT IS USER EXPERIENCE ;

= 2tnv Kapbla tou UX Bpioketal n e§aodalion OTL OL XPriOTEG
Bplokouv a&la o€ aUTO IOV TOUC TPOODEPOULIE.

useful
= O P&er Morville armotunwvet autr tnv 5éa pécw Tou
novtelou User Experience Honeycomb ( User Experience \
Honeycomb) [ usable desirable
* Tl va elvat n ePmeLpia xpiotn oUCLOOTIKNA Kot TIOAUTLUN, OL |
nAnpodoplec MpEMeL va valuable

—  Xpnroiueg (Useful): To meplexopevo oog mpemnet va eivait
TIPWTOTUTIO KOlL VAL KOAAUTTTEL [LLaL OLVALYKN.

— Evuxpnoto (Usable): O 1ototomnog npémnel va eivat eUKoAoG oTn : :
xpnon. findable accessible

— EmBuunto (Desirable): H elkova, n Tautotnta, n ENwvupio Ka
TOL OXESLOOTIKA OTOLXEL TIPETIEL VAL TIPOKAAOUV BETIKAL
ouvoloOnuata KoL EKtipnon.

— Evroniowpo (Findable): To neplexopevo npenet va eivat
TAONYNGOLUO KAl EVTOTILGLUO TOOO0 EVIOG 00O KAl EKTOG TOU
LOTOTOTIOU.

— MNpooPaoiuo (Accessible): To meplexOUEVO TIPEMEL VA Eival
TMPOCBACLUO Ao Atopa e avarnnplec.

— A§éruoto (Credible): O xprioteg mpémel va epriotevovTaL Kal
VO TILOTEUOUV QUTA TTOU TOUC AETE.

DR AVGOUSTA KYRIAKIDOU


http://semanticstudios.com/user_experience_design/

WHY WAS THE IPOD USER EXPERIENCE SUCH A
SUCCESS? o

= AmAO, koo, SLakpLtd W TPOC TNV TAUTOTNTA TNE MAPKAG, EUXAPLOTO OTN XPRON, AVILKELLEVO
LOSOOIC TIOU KTTPETIEL VAL EXELCY, UE TILALOAPLKOL OVOLLOTA KoL ATtoTtVEEL cool aaBntikn...

Figure 1.6 The iPod Nano Touch
Source: ©Press Association, reproduced with permission.

32
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=  SUPER VOLUME BOOSTER ¥ = H demadn xpnotn (User Interface) nailel kaBoploTtikdo poAo otnv
EUTELPLA XpROTN.

= OLXPAOTEC oUXVA KPlvouv €va cUOTNLOL TIEPLOCOTEPO ATTO TN
Slemadn Tou apd Ao TN AELTOUPYLKOTNTA TOU.

= O KaKOG oxedLaopog diemadng ival o Aoyog rou oAAQ
AOYLOULLKA OEV XPNOLUOTIOLOUVTOL TIOTE.

" M Kakw¢ oxedlaopevn diemadn pnopei va odnynoet tov
XpNotn o€ kataotpodka Aaon.

THE USER INTERFACE

Never grow old
' The Cranberries

33
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Log In

Forgot you password?
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Real Feel: 18 Sunset: 918 PI
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= Add Note B Today Tasks
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id Your video “ - - “

’ Register a new account
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.
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N

@O® 3541/721 @

laill Statistics v lleek

14543
Total View

THE USER INTERFACE
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e ®Pliage Q uesometoun Gy

H Aietadni XpRotn sival oo ekeiva
TOL LEPN EVOC OUCTAMOTOC UE T
omola Epyetal o€ enadn o
AvVOPWITOC: CWHOTIKA, AVTIANTTTIKA
KOlL VONTLKAL.

ZwHoTika: AAANAETILOpOUUE UE TN
OUOKEUN N AOYLOMLKO TIOTWVTOG KOUUTILA N
LETAKLVWVTOC TO SAXTUAO TIAVW OE pLa
00ovn adnc. H ouokeun pmopel va
avtanokpivetal Sivovtac otk
avatpododotnon (m.x. mieon Kovpumnov) n
aAAalovtag tnv 0Bovn.

AvtiAnmtikd: H cuokeur) tpoBarAeL
nAnpodopiec mov pnopol e vo SoUE,
TIOPAYEL XOUC TIOU UTTOPOULE VAL
OKOUOOUUE N CUUTIEPLPEPETAL PE TPOTIO
TIOU ptopoU e va alcBoavOouue.

Nontika: NMpoomaboupe va KATOVOOOU UE
TL KOWVEL N CUOKEUN KOl TL TIEPLUEVEL OTTO
EUAC. H ouokeun mapExeL pnvopaTa Kot
TIEPLEXOMEVO yla va po¢ koBodnynoel.
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‘WHAT [o USABILITY?
|

“H éKtaon otnv onoia £va IPOIOV UNOPEL va XpnoLomnotn0si ano kKabopLoHEVoug XPNOTEC yLa va
EMLTUXOUV GUYKEKPLUEVOUC OTOXOUC HE OLTTOTEAECHOTIKOTNTA, AITOSOTLKOTNTA KOl LKOLVOTTOLNON HECA OE
€va GUYKEKPLUEVO TTAaliolo xpriong”

1SO 9241

= AnoteAsopatikotnta (Effectiveness): akpifela koL mTAnpoOTNTA LE TNV OTIOLOL OL XPrOTEG
ETITUYXAVOUV TOUC 0TOXOUG TouC. Me aAAa AOyLa, KAVEL TO cUCTNUO OLUTO TIOU TIPETIEL;

= Anodotwkotnta (Efficiency): MNooo ypriyopa kat pe moon npoonabela pnopouv ot
XPNOTEC VO OAOKANPWOOUV TLC Epyaciec Touc; AéloAoyeital pe Baon tov Xpovo, Tov
apLOUO EVEPYELWV N TNV KATAVAAWGCN TTOPWV.

= |kavornoinon (Satisfaction): moco suxapLotn, avetn kot arnodeKtn €ival n xprion tou
OUOTAMATOC YLa ToV Xpnotn. MeplthapBavel tnv aeOnTikn, tnv avtiAnyn euxpnotiag Kat
TNV gQmotoouvn.

36
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()

L1

L1

‘WHAT MAKES AWEBSITE USABL.

" H XpnoTkOTNTA €VOC AOYLOULKOU N pLog LotooeAidac Baoiletal oe 5 BepeAlwdelg

dlaoTtaos Efficiency Errors
Can users perform What errors do users make?
tasks relatively How severe are the errors?
quickly? How easily can users

understand and rebound
from those errors?

s

© © ©
Learnability Memorability Satisfaction
How quickly are When user go away for a How much do users
first-time users able while and come back, enjoy the interface
to understand basic how quickly are they and completing
navigation and reacquainted with the tasks within it?
function? basic navigation and

tasks?

DR AVGOUSTA KYRIAKIDOU



USABILITY GOALS AND MEASURES -

= AnoteAecpatiko otn xpnon (Effective

to use)

— [Mo0o0 KaAd ekteAEL TO POIOV AUTO MOV

nipoopileTal va KAVEL.

— Epwtnon: Eival to mpoidv kavo va
ETUTPETIEL OTOUC XPNOTEC VOL OAOKANPWVOUV
QTIOTEAECLOTIKA TLC EPYOAOLEC TOUC, Val
QTIOKTOUV TI¢ TAnpodopieg ou xpetalovral
N va ayopAdlouv ta rpoiovta ou BEAouy;

= Anodotiko otn xpnon (Efficient to use)
— Noéoo kaAd urtootnpilel To TPOLOV ToV
XPAOTN OTNV EKTEAECN TWV EPYOCLWV TOU.—
— Epwtnon: Adou oL xprioteg pabouv nwe va
XPNOLLOTIOLOUV TO TIPOIOV, UTopouV va
Sdtatnpnoouv vPnAad enineda

TIOPAY WYLKOTNTOLC;

DR AVGOUSTA KYRIAKIDOU

Eukod® otnv ekpadnon (Easy to learn)
M6oc0o eVUKOAO €ival va LABEL KATIOLOC VO XPNOLULOTIOLEL
TO cuoTNUA.
Epwtnon: Eival duvatov ol xprioteg va KataAdfouv
TIWC VAL XPNOLLLOTIOL)00UV TO TPOIOV €EEPELVVWVTAC TO
Kol SokLpalovtag evepyeleg; Nooo Suokolo eival va
HLABoUV OAEC TIC AELTOUPYLEC LE AUTOV TOV TPOTIO;

EUOkoAo va to Bupdcol (Easy to remember
how to use)

Moo eVKOAO €ival va BupdTal KATTOLOC TTWE val
XPNOLUOTIOLOEL TO cuoTnUa adoU To €XeL LAOEL.
Xpnotpa ewkovidla, eVTOAEC Kal ETULAOYEC.

Epwtnon: Tt eiéouq UTtIOOTAPLEN OTN 6Lenac|>r'] EXEL
napacxeea woTte va Bondbnbouv ol xpncreq va

° oy uouvrat TIW¢ VA OAOKANPWVoUV epyacteq, eLOLKA YL

TPOLOVTA I AELTOUPYLEC TTOU XPNOLULOTIOLOUVTOL
OTIAVLOL;



USABILITY GOALS AND MEASURES -

= Aodalég otn xprion (Safe to use)

— [pootatevel ToV XpRoTn amo eMKiVOUVEC
KOTOLOTAOELG KOl VETILOU UNTA oEvVapLa

— Anotpénel coBapa Aaon:
= Mnv tontoBsteite evtoAeg "dlaypadnic” n
"e€ddouv" dimha og "amoBrkevon«

= Zntnote erPBefaiwon yla «emikivbuveg»
EVTOAEC
— TapéxeL TpOMOUC avaktnong Aabwv omwe
Aeltoupyia avaipeonc (undo)
— Epwtnon: Moo ival to 0pog Twv Aabwv mou

Hropet va yivouv L To Tpoidv Kat mota HETpa
UTTAPXOUV WOTE VA ETILTPATIEL N AVAKTNON;

= Functionality

— To npoidv MPoodEPEL TIC CWOTEG AELTOUPYLEC
oUUdWVA UE TG AVAYKEG TWV XPNOTWV;

— Epwtnon: NpoodEpel To mpoiov eva katdAAnAo
OUVOAO AELTOUPYLWV TIOU ETILTPETIEL OTOUC XPHOTEC
va OAOKANPWVOUV OAEC TLC EPYACLEC TOUC OTIWG
EMOUOLY;

DR AVGOUSTA KYRIAKIDOU

Tyggonoinon, Evowpdatwon, Zuveneia &
dopntotnta
Standardization: Xprjon umopxovtwyv MpoTtumwv

ylat SteukoAuvon ekpaBnong ko artodpuyn Aabwv
(m.x. W3C, 1SO)

Integration: Aettoupyel 1o Mpoiov pe A
epyaleia kat epappoyec (r.x. Unix);

Consistency:
— JuUBatotnTa YUE TTPONYOULEVEC EKOOTELC
— JuuBarotnta ue evruna n UN-nAEKTPOVIKA
ouoTnuatTa

— QOuotouopen xpnaon evtoAwyv, povadwy,
XPWUATWV, 0OpWV

= Portability: Emtpénel tn petadopd Sedopévwv
et SLadoPETIKWY AOYLOULKWY KOt UALKWV



* Eéaodpalion Aomiotioc (Ensure reliability)
= OL eVEPYELEC TIPETTIEL VAL AELTOUPYOUV OTIWCE £XOUV OPLOTEL

Ta dedopgva nou epdavilovral TPEMEL va AVTAVOKAOUV UE
akpiBela tn Baon dedopcvwy
Katamnpduvon tng duomiotiog Tou Xpnotn
To cvotnua pemneL va eival dStabgoio 6co to duvatov
ouxvotepa
Aev MpETEL VO EloAyEL odAApaTA

Na StaodaAilel TNV WOLWTIKOTNTA KAl TV aoPAAELA TWV
dedopevwy, mpootatevovtac ano pUn e€ovclodoTnUeEVN
npoofoaon, kataotpodr dedopuevwy 1 KAKOBouAn mapepBaon

DR AVGOUSTA KYRIAKIDOU

USABILITY
GOALS AND
MEASURES

40



USER EXPERIENCE GOALS .'

|
Desirable aspects
Satisfying Helpful Fun
Enjoyable Motivating Provocative
Engaging Challenging Surprising
Pleasurable Enhancing sociability Rewarding
Exciting Supporting creativity Emotionally fulfilling
Entertaining Cognitively stimulating Experiencing flow

Undesirable aspects

Boring Unpleasant

Frustrating Patronizing .
Making one feel guilty Making one feel stupid (.

Annoying Cutesy v .
Childish Gimmicky ‘

H emidoyn Aeéswv mou ekppalouv ta ouvatoﬁﬁua'ta, TIG EUTTELPIEG KOL TLG
EVIUTTWOELG EVOG aTOUOU Urtopei va Bonldroet toug oxedlaotes va
KOTOVONGoouUV TNV mMoAUTTAEUpn pUON TG EUTNTELPLAC XPNOTN.

DR AVGOUSTA KYRIAKIDOU



Reply at:
PollEv.com/avgoustakyri977

€) GotoPollEv.com €) Text AVGOUSTAKYRI9T7 to
22333
e Enter
AVGOUSTAKYRIO7TT o Text in your message

0 Respond to activity

Nwc SLadEpouv oL 0TOXOL XPNOTIKOTNTAC OTTO TOUC OTOXOUC EUTIELPLOC XPNOTN;
Yriapyxouv cupBiBacpol petal Twv dvo edwv otoxwv; (Ma napadeypa, Umoped

EVaL TIPOLOV va eival Ko SLookedaoTKO Kol aodpaAec;) Mooo eVKoAo peETpoUVTAL
Ol OTOXOL XPNOTLKOTNTOC O CUYKPLON HE TOUC OTOXOUC EUTELPLOC XPNOTN;



https://pollev.com/avgoustakyri977

L

NN/g

Usability 101



https://www.youtube.com/watch?v=st9AEPOjGpU

Okay, Google!

‘People with disabilities will really be part
f the society when. . .they will work in all
aces and in any position with accessible

means and they will have full accessibility
ACCESSIBILITY to the public sphere...”

Ahiya (WHO, 2011)

DR AVGOUSTA KYRIAKIDOU



a7

‘ ACCLESSIBILITY

| Can You See this?

(7
How about now" This letter spacing is effective.

This letter spacing is not as effective.

How about now?

How about Now?

Ficw kst Now This letter spacing is effective.

This letter spacing is not as effective.

or thin lines
on a dark background Good contrast is
can be difficult to important!
read

4
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WHAT IS
DISABILITY?

" H avannpia givat moAUTAoKn, SuvopKn,
noAvdiaotatn ko apdiopfnrovpevn (WHO,
2011)

" ATIO TO «LOTPLKO LOVTEAO» —> OTO «KOLVWVLKO
MOVTEAO» avarnplag

" OplopéEva BaOLKA OTOLXELO TTOU TIPEMEL Val
yvwpiloupe (WHO, 2014)
* Mepimov 15% TOoU MAYKOGHLOU MANOUOHOU £XEL KATIOLO
Hopdr avannpiag
* Ewg kot 190 ekatopppLa EVAALKEG £XOUV GNOVTLKEG
SuokoAileg otn AsttoupyLlkoTNTA

* Ta mooootd auvéavovtol Adyw yRpavong tou
NANOUOMOU Kal avénong Twv XPOViwv mabnoswv,
HETOEL AAAWV OULTLWV

DR AVGOUSTA KYRIAKIDOU




WHY SHOULD WE CAR.

(.) 50

L1

Ta npoofaoctipa npoiovia eivol Kot 35% Mo ¥PNOTIKA Yo OAOUC TOUC XPNOTEC,
aveEaptnTa Ao TO AV EXOUV ELOLKEC avAyKeC pooBaonc n oxt!

Ta npoofaoctipa mpoiovia ivol Lo OLKOVOULKA OTn XPrion Kol cuvtipnon — ArmAwC
elvall pLa €EuTvn emyelpnuaTiki emioyn!

Eival vopog — katoxupwpévocg pe tov Nopo yua tnv lodtnta otnv Avannpia (2010). Av
TO Ttpoiov oo dev mMAnpol oplopeva mpoturna oxedlaong, evoExeTal va kKatnyopnBOeite
ylo Stakpion.

Zuppopdwon He mpotuna — «ypade pia popd, Staface aviov», 1t.X. 0dNYLEC Kall
texvikec WAI (Web Accessibility Initiative)

DR AVGOUSTA KYRIAKIDOU 50



"\/‘VHAT IS ACCESSIBILITY?

51

H npooBacipotnta adopa
Tov oxeblaopo Slemadwv
XPAOTN £TOL WOTE
TIEPLOCOTEPOL AVOpwTOL VOl
HUtopoUV va XpNoLLLoTIoLo UV

TO MPOIOV 00C

OTTOTEAECLLOTIKA OE
TIEPLOCOTEPEC KATOOTAOELC /

Design + Accessibility = Inclusive Design, Universal Design,

H mpooBaoipuotnta oxetiletol e
Tn XpnoTKoTnTa =
StaodaAilovtag otL n Semadn
XpNotn €xeL oxedlaotel wote va
glval amoTeEAECHOTLKI), ATOSOTLKN
KOl LKOLVOTTOLNTLKH YLl ATOLLOL LE
avarmnnpleg

J

Design for All

DR AVGOUSTA KYRIAKIDOU

Nownov, tL xpelaletal yo
VoL OXESLAOOUE
e€OLPETIKA TpoiovTa yLa
OAoug;

51



WEB CONTENT
ACCESSIBILITY
GUIDELINES (WCAG)

Primarily intended for:

" [IpOoypPOUMOTLOTEC IEPLEXOUEVOU web (ouyypadeic oeAidbwy,
oXeOLOOTEC LOTOTOTIWVY, K.Q..)

" [IpoypOUATLOTEC EPYOAELWV cLYYPODIC TIEPLEXOUEVOU
= AnuoupyoUlc epyaleiwv afloAoynonc npooBacipotntog web

= 'Ooouc B€Aouv N xpeLtalovtal Eva TTPOTUTIO MPOoBacLUoTNTOC
web

12 KateVOUVTNPLEC YPOULEG
* OpYAVWUEVEC O€ 4 BAOLKEC APXEC:

— Perceivable

—  Operable

— Understandabl TR
naerstanaable WS("‘ Accessibility

— Robust ~ initiative

DR AVGOUSTA KYRIAKIDOU
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PERCEIVABL.

L1

Ol mAnpodopleg kaL ta otolxela tng dlemadrg xpnoTn MPETMEL VO TTOLPOUCLALOVTOL LE TPOTIOUG TTOU val
HUrtopoUV va yivouv avtiAnTtol oo Toug XpNoTeC. AUTO onpaivel OTL OL XPOTEC TIPETEL VAL Elval O€
B€on va avtihapBavovtal TG mAnpodopieg mou napouvaotalovrtal (v umopel va ival aopaTeG yLa

OAEC TLC 0LOOROELG TOUG

Specific guidelines:

" [oapoxn eVOANOKTIKOU KELWEVOU YL OTIOLOONTIOTE N KELUEVIKO TIEPLEXOMEVO

=  [apoxn umoTtitAwv Kot AAAWV EVOANAKTLKWY VLo TIOAUMETQL

" Anuoupyio TIEPLEXOUEVOU TIOU UTTOPEL va TTOPOUCLOOTEL e TIOAAATTAOUC TPOTIOUC, TL.X. LE XPrRoN
BonBntikwv TEXVOAOYLWV

= AleukOAuvon TnE 0paonC KoL TNG OLKONC TWV XPNOTWVY, TEPLAaPavopEVOU TOU SlaxwpLlopoU
npooknviou/dpovtou

WCAG 2.1 at a Glance | Web Accessibility Initiative (WAI) | W3C

53
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https://www.w3.org/WAI/standards-guidelines/wcag/glance/

54

OPERABL.

Ta otowxeia Tng demadnic xpriotn Kat n mAonynon MPEMEL va eival AELTOUPYLKA. AUTO onuaivel OTL ol
XPNOTEC MIPETIEL VAL LTTOPOUV va XelploTtouv TN Stemadn (6ev punopel va amnatteitat aAAnAenidpaon
TIoU 0 Xpnotng 6ev eival og B€on va eKTEAECEL).

L1

Specific guidelines:

= OAec oL Asttoupylec va elval mpooPACIUEC LECW TTANKTPOAOYLOU

= Noa dlvetal oToug XpPAOTEC APKETOC XPOVOC yLa va SLaBAcouV Kol va XpnoLUOTIoL)oouV TO
TIEPLEXOUEVO

" Mnv oxeblalete MEPLEXOUEVO TIOU ELVAL YVWOTO OTL TIPOKAAEL EMUANTITIKEC KPLOELC

" [apExete TpOMoUC yLa Bonbela otnv mAonynon, otnv EVPECH TIEPLEXOUEVOU KL OTOV
EVTOTILOUO B€0NC

" ALEUKOAUVETE TN Xprnon ELc0dwv EPA a0 TO MANKTPOAOYLO

WCAG 2.1 at a Glance | Web Accessibility Initiative (WAI) | W3C

54
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https://www.w3.org/WAI/standards-guidelines/wcag/glance/

55

UNDERSTANDABL!

OLtAnpodopiec kat n Aettouvpyia TG Stemadnc XpnoTn MPEMEL VAL ELVaL KATAVONTEC.
AUTO CNUOLVEL OTL OL XPNOTEC TIPETIEL VAL LLTTIOPOUV VO KATAVOOUV TOOO TLG
nAnpodopilec 600 Kat Tov TPOTo Asttoupylac tng dtenadnc (to mepLexopevo N n
Aettoupyia Oev pmopel va Eemepva TNV KATAVONGOT TOUG

LL]

Specific guidelines:
= To Keipevo va elvall aAVoyVWOoLLO KoL KOAToVonNTo

= OLLotooeAidec va epdavidovial Kat vor AELIToupyouV HE TPoPAEPLUOUC TPOTIOUC
" YrootApLEn tTwv Xxpnotwv otnv anoduyn Kot S10pbwon Aabwv

WCAG 2.1 at a Glance | Web Accessibility Initiative (WAI) | W3C

55
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https://www.w3.org/WAI/standards-guidelines/wcag/glance/
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ROBUST

To TLEPLEXOUEVO TIPETIEL VAL ELVOLL APKETA AVOEKTIKO WOTE VA UIOPEL vaL eppnveVETAL AELOTILOTA ATTO LLLOL
LLEYAAN TTOLKLALO XPNOTWV Kol EpYAAEiwV XpoTtn, cupmepAapPavouévwy Texvoloywwy utofondnonc.
AUTO onuaivel OTL OL XPOTEC TPETIEL VAL UTTOPOUV VO EXOUV TIPOCP OO OTO MEPLEXOUEVO KOBWC
gegeAlooovtal ol texvoloyiec (oL texvoloyiec kal Ta epyaleia xpnotn eéeAioocovtal, aAAd To
TLEPLEXOLLEVO TIPETIEL VAL TIOLPALULEVEL TIPOCBACLUO.

Specific guidelines:
= Meylotn cuppatotnta HE TPEXYOVTA KAl LEAAOVTLKA EpyaAEial XpNoTN,
oupnepthapBavopévwy texvoloylwyv vtoondnong

WCAG 2.1 at a Glance | Web Accessibility Initiative (WAI) | W3C

56
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https://www.w3.org/WAI/standards-guidelines/wcag/glance/

DESIGN REQUIRE
DISABLED PEOPL

Visual
=  [epypadn ypadikwv n Bivteo (alt text, mepypadikni adniynon)

=  KaAa popdomoinpuevol mivakeg N mhaiola
" Yoot p&n mMANKTPoAoyiou Kol cupBatotnta pe avayvwoteg 00ovnc (screen readers)

MENTS FOR -

|

Hearing
= YrotitAot yia Ao (captioning) kat cuvodeutikn elkovoypadnon

Physical, Speech
= Yrootnpleén mAnktpoAoyiou r} dtakomntn piac kivnong (single-switch)
" EVOAAQKTLKEC YLot dWVNTLKEC EVTOAEC (o€ dwvnTKA TepLBailova)

Cognitive, Neurological
= Yuvennc mAonynon ko KatdAAnAo eninedo yAwooog
= Xpnon ewovoypadpnong amoduyr TPEUOTIALYATOC 1 EVTOVWV GWTIOUWV

DR AVGOUSTA KYRIAKIDOU
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ACCESSIBL.
WEBSITE

EXAMPLES

L+




SCOPE ’

Click on this, and the site brings you to its accessibility page. It includes:
— instructions on how to adapt the experience to your needs,

— links to assistive technologies

— a list of known accessibility issues that are being worked on

Coronavirus: information and updates = Ful |y adheres to WCAG
guidelines.

m  Customizable for individual

— Change the site’s colours

Accessibility  Contact us Search Q

S C 0 P E == Equoality for
#= disabled people
A Home About us v Advice and support v Compaigns Get involved v News and stories

v

— Increase the text size,

— Turn on text narration to
have the content read
aloud

= Uses short sentences and large,
clean fonts for maximum

(0 readability

Feel good! Become a Scope ( e \ Al | | ~ = Fully compatible with screen

Home | Disability charity Scope UK reader software.
59
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https://www.atia.org/home/at-resources/what-is-at/
https://www.scope.org.uk/

SoE ENERGY

) sse Bundles Energy Broadband Boilers & Heating Help Q My account

Gas and electricity tariffs

Standard energy tariff customers - get £75
energy credit when you add broadband or £50

for adding SSE Heating Cover

Existing customer?

t \{ R iff
Get a new quote ¥

®© @
Energy Plus tariffs - save over £57 on average over 12 months

Our Bundles offer great value for money - combine your energy with either Fibre Plus broadband or SSE Heating Cover 50 and get a 5% discount on your

energy price

https://sse.co.uk/energy

DR AVGOUSTA KYRIAKIDOU
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Using large readable text
and a clear interface.

Incorporates keyboard
navigation to make it easy to

get around the site.

SignVideo services for British

Sign Language users

Colour contrast meets WCAG
guidelines.

Customers can request bills in
Braille and larger formats.

The site is compatible with
assistive technology.


https://signvideo.co.uk/
https://sse.co.uk/energy

BBC IPLAYE “

= Very easy to navigate and
compatible with assistive

Search BBC iPlayer Q

technology.

= You can move around the page

Euro 2020
by clicking on the Tab button.

Sport
Highlights: Spain v Croatia,
France v Switzerland

= Navigating over the iPlayer
logo brings up an option for
Accessibility help, which links to
a resource page with a lot of

View all of Euro 2020

New & Trending

useful information for users with
disabilities.

BBC iPlayer - Home =  Content is logically laid out, and
all buttons use a clear visual

design with high-contrast colours.

61
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https://www.bbc.co.uk/iplayer

S.

SBREAKOUT

LSSION
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IN GROUPS
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( INTERNATIONAL
k PARALYMPIC
~/ COMMITTEE

PARALYMPIC GAMES v SPORTS v EVENTS RESULTS CLASSIFICATION v NEWS v ATHLETES v  TEAMS/NPC IPCv  ARCHIVES v DEVELOPMENT v

REFUGEE
PARALYMPIC
TEAM

MEET ABBAS KARIMI

ﬂ\':' Click here and ge your settings to allow
Marketing cookies to view this content

IPC - Paralympics News, Sports and Results

DR AVGOUSTA KYRIAKIDOU

Evaluate this website in terms
of its accessibility.

List the features/elements that
make this website accessible.

Any issues?

63


https://www.paralympic.org/

TIPS FOR WEBSITE USER INTERFACE DESIGN
USABILITY AND ACCESSIBILITY

» Keep it structured. Use a clear and consistent design that is easy for users to recognize throughout the site.
» Keep it simple. Make the common tasks very simple to do, so users can accomplish them on the first try without frustration.
» Keep users informed. Let users know in clear language when something on the website changes, or the user has completed an action.

» Be forgiving of errors. Let users easily undo their actions or return to previous states.

b 4

Avoid distractions. Especially when the user is engaged in a sequential task, avoid adding unnecessary links or options.

Copyright © 2021 by Pearson Education. Inc.

Add alternative text tags for every image, so visually impaired people know what the image is.
Use self-explanatory links.

Use “More on cosmetic dentristy” rather than “click here for more.”

Make bold headings, short paragraphs, and orderly paragraph arrangements, so screen
readers follow the flow correctly.

Create text-only alternative versions for devices such as tablets or mobile phones.

Use fixed text sizes, which may make it impossible for visually impaired people to use the site.
Create very tiny clickable areas, which hinder those with limited mobility or motor function.
Implement forms that require a mouse click, which prevents keyboard-only users from typing
in their information.

Use overly complicated designs with no simple alternative for browsing on a tablet or mobile
phone.

VvV VVVY

Yy VVvYy

Copyright © 2021 by Pearson Education. Inc.
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BREAKOUT SESSION
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GROUP ACTIVITY ’

Watch the following product video of a new smart hub from Samsung.

> »l o) 004/223

SmartThings Hub and Sensors | Setup

NoapakoAouBnote to mapakdtw Pivteo mpolovtog yla eva veo smart hub amo tn Samsung.

= Ykedptelte TOUC EQUTOUC O00C WC interaction/UX designers.

" Mwg Ba pnmopovoate va afloAoynoete tn ypnotwkotnta (usability) kat tnv epmnepia
xpnotn (user experience) avtou tou smart hub;

" Mol mpayupato Ba pUmopoUoaTE va UETPNOETE Kol we Ba mpoomnmabouoate va ta
uerpr']o ETE, DR AVGOUSTA KYRIAKIDOU


https://www.youtube.com/watch?v=9iyOXN5ApwU

1. 1 think that | would like to use this system frequently.

2. | found the system unnecessarily complex.

3. 1 thought the system was easy to use.

4.1think that | would need the support of a technical person to be able to use rla va ustpﬁoouue tn xpnothétnta’ Undpxouv

ST T TUTTOTIOLN uéva EpvaAeia’ 6an: szem Usa b|||-|- Scale
(SUS), Heuristic Evaluation

7.1 would imagine that most people would learn to use this system very quickly.
8.1 found the system very cumbersome to use.
9. I felt very confident using the system.

10. 1 needed to learn a lot of things before | could get going with this system.

This means that each question placed next to the Likert scale will look as below:

e [l TN pETPNON TNG eUmeLplac xpnotn (UX), n
Sladlkaolo lval TILO TTOLOTLKI KOl CUVOLLOONLATLKNA.
Mepika epyaleia tepthapfavouv: HEART framework

Words Chosen to Describe a Flat Design, by Age Group

YOUNG OLDER ° ° ofe °
ADULTS ADULTS and the Microsoft Desirability Toolkit
fresh calm cheap
professional boring old
familiar

O iy MEASURING USABILITY AND USER

Goals Signals Metvics

o EXPERIENCE GOALS

Adoption

Task Saccess


https://usabilitygeek.com/how-to-use-the-system-usability-scale-sus-to-evaluate-the-usability-of-your-website/
https://usabilitygeek.com/how-to-use-the-system-usability-scale-sus-to-evaluate-the-usability-of-your-website/
https://www.usability.gov/how-to-and-tools/methods/heuristic-evaluation.html
https://www.dtelepathy.com/ux-metrics/#intro
https://www.nngroup.com/articles/microsoft-desirability-toolkit/

3 WAYS GOOD DESIGN MAKES YOU HAPPY

3 ways good design
NELCERLITET )

TED2003 - 12:41 - Filmed Fab :

Simplicity

Balance offered features vs. ease of use
(usability)

Do not oversimplify by eliminating necessary

Don Norman interview
features

* - “users want complexity” (Don Norman)

“In anything at all, perfection is finally attained not when there
is no longer anything to add, but when there is no longer

anything to take away.”

Antoine de Saint Exupéry Complex remote controls

DR AVGOUSTA KYRIAKIDOU


https://www.youtube.com/watch?v=RlQEoJaLQRA

PRINCIPLES, GUIDELINES,
RULES



DESIGN

PRINCIPLES

70

[EVIKEUOLUEC OLPXEC VIOl OKEYP N OXETLKA UE
SLa.POPETLKEC TITUXEC TOU OXESLOLOUOU

Ta rtpemel Kat ta OV MPETMEL 0TO OXEOLAOHLO
aAAnAemnibpaonc

BonBouv 1o oxeblaoth va anodacioel TL va
NPOOoPEPEL KaL TL OXL 0TO TEPLBAAAOV
Slemadng

Mpogpyovtal amo cuvOuaoHO BEWPNTLKAC
yVwongc, EUTELPLOC Kol KOWNC AOYLKAG

DR AVGOUSTA KYRIAKIDOU



6GOOD UX
DESIGN

PRINCIPLES

Opatotnta (Visibility):
Ol epdaveic Asttoupyieg dtaodpalilouv OTL 0 XPrRoTNG YVwpileL TL
va KAVEL O0TN CUVEXELQL.

Avatpododotnon (Feedback):

* Napéexete avatpododotnon oTov XProTn yLo To TL EXEL VIVEL

* H avatpododotnon pmopel va givat nxnTikn, AEKTLKN, OTITIKA N
ouvOUOOUOC TOUG.

NpopBAedpotnta (Predictability):
O xprotnc Ba peTeL va uropel va TpoPAETEL pe akpifela tL Ba
oUMBel katd tnv aAAnAemibpacn, TPV TATHOEL, KAVEL swipe N
KALK O€ KATL

MaOnolakn tkavotnta (Learnability):

* To xpnolyoToleic pia ¢popa, to pabaivelc ypriyopa Kat To
Bupdoal yla Tavta.

* O oxedlaonoc aAAnAemidpoaonc TpETEeL va gival Kabapog,
OUVETTC KOL OPOTOC WOTE va KaTtaAaBaivoupe TL Vol KAVOUUE
mpwTto, deUTEPO, TPITO K.ATT.

* OLodnyiec aAAnAemibpaong HLHOUVTOL AUTA TTOU oG €ivo
OlKElaL.

DR AVGOUSTA KYRIAKIDOU



Neploplopoi (Constraints):
Meplopilouv TIG TIOAVEC EVEPYELEC TTOU UTIOPEL VOL EKTEAECEL O XPROTNG
— QTOTPEMOUV TNV emtAoyn AavBaopEVWVY ETILAOYWV.

Zuvénewa (Consistency):

* AkoAouBoUuE KAVOVEG Kal XPNOLLOTIOLOUE TIOLPOUOLA OTOLXELD YLa TNV
EMITEVEN TTOPOUOLWV OTOXWV.

G 0 O D UX * Ouovveneic dlemadEg eival o eUKOAEC oTNV EKLABNnON KaL XpRon.

DESIGN

* M.x., mavta xprion tou mARktpou Ctrl pe to apxLlkd ypappa TG
evtoAng: Ctrl+C, Ctrl+S, Ctrl+O.

Avvatotnta Xpriong (Affordance):
P R I N c I P |_ ES * H doun evoc aVTIKELMEVOU UTIOOELKVUEL TTWCE XPNOLLLOTIOLE(TOL —
dnAadn, n «avtiAnmtn duvatotnta XpAong».
M.X., urdpa KUALONG yLa LETaKivnon 1 eltkovidla ylo KALK.

AvakaAvPpotnta (Discoverability):

* BonBa toucg xprnoteg va evtomifouv eUKoAa auto mou Xpetalovtal yLo
va OAOKANPWOOULV HLa epyacia.
Ertituyyavetal pe Stadopouc Tpomous — HEyeBog, oelpd, oxeSLAOTIKA
OTOLXElQ, PO, CUVETELQ

DR AVGOUSTA KYRIAKIDOU



[MoPOUOLEC E TIC aPXEC OoXEOLAOMOU, aAAQ TILO
KatevBuvTtnpLec.

U SA B I |- I TY XpnolpomoLouvtaL cuxva wg Bacn ya tnv

P R I N c | P |_ ES aéLoAGynon mpoiovIwy.

NapExouv Eva mAaloLo yLa heuristics aétoAoynon.

DR AVGOUSTA KYRIAKIDOU



METHOD:
HEURISTIC
EVALUATION

Avarmtuxbnke apyikd armo tov Jacob Nielsen otTic apyEc tng
dekaetiag tov 1990.

Baoiletal o€ heuristics TTou TpoekuPav amo EUMELPLKN
availvon 249 npoBAnUATWY XPNOTLKOTNTOC.

OL apxeg (heuristics) auteg €xouv avaBewpnBOel kal
TIPOCOPHOCTEL yLaL TIC cUYXPOVEC TeXVoAoyiec armo tov Nielsen
Kol AAAOUC, OTIWC YLOL:

* Mobile devices
* Wearables

* Virtual worlds
* Social media

OL kateuBuvTnpleg ypappeg oxediaong amoteAouv tn Baon
yLOL TNV QVATITUEN AUTWV TWV heuristics.

DR AVGOUSTA KYRIAKIDOU



HEURISTIC EVALUATION :

‘Eva heuristic sival pla katevBuvtApla ypappn, UL YEVIKN apxn N €vag "avemnionpog kavovag':

M.x. «OL poLTNTEC IOV KAVOUV OAEG TLG ALOKNOELG TwV tutorials Ta mnyaivouv KaAAUTEPA OTLC EEETACELG. »

Mropeil va urtapyxouv e€alpeoelg, aAAAA YEVIKA LOYVEL.

Elval plo otkovopukn péEBodog embBewpnong xpnotkotntag, Le epdaon oto interface.

Ale€ayetal amno eikouc oto HCl (Human-Computer Interaction):

E€etalouv tov oXedLaopd, eAEyxovtac Tn CUUUOPPWOr) TOU PE avayvwplopeveg apxec HCI, onwce ot 10
gupetikéC Tou Jakob Nielsen.

MéEow aUTAC TNG TEXVLKNG, TTOAAOL afloAoyntéc e€etalouv aveéaptnta av o oXeSLAOUOC AVTATIOKPLVETOL
O£ MPOKAOOPLOUEVA KPLTAPLO XPNOTIKOTNTAC.

Elvol plo mpoo€yylon HE EMIKEVTPO TOV XPROTN, WOlaitepa MPaKTLK Kal ebapuocipn o€ GuoLKA
neptBallovta ) epyaactrplo. DR AVGOUSTA KYRIAKIDOU



NIELSEN’S HEURISTICS

D / r cyope \J 1 I

) VISIBILITY OF SYSTEM STATUS | RECOGNITION RATHER THAN RECALL
The users must always know where they are, what are b
they doing and what is the result of the action they
took, through appropriate feedback within reasonable
time

Recall requires cognitive effort. On the other hand,
recognition is retrieving an information with the help
of multiple cues (like multiple choice questions).

FLEXIBILITY AND EFFICIENCY OF USE
Every system has two type of users - Beginners and

Power Users. Your system should be created to enable
both.

MATCH BETWEEN SYSTEM AND THE REAL WORLD
The system should speak the way users do. The use of

familiar words, concepts and phrases make the
adoption easy

c T AESTHETIC AND MINIMALIST DESIGN
: - More information also means more cognitive load and
more decision time. Best example of minimilistic
design is google homepage.
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When designing a system, give your users clearly
marked "emergency exit” to leave the unwanted state
without having to go through an extended dialogue

CONSISTENCY AND STANDARDS 9 {“"":'l}f7"_'ff',".,?_'l:.l"”‘;-- JIAGNOSE, AND
Things like the placement of logo on the upper left \ L

corner, Sign out Button on the right have almost Design in a way that the user doesn't have to google
become standard conventions now to diagnose the problem he is facing.

ERROR PREVENTION | HELP AND DOCUMENTATION
Windows and Mac OS asks you to change the file b = If still someone gets stuck somewhere, you should
name if a file with the same name already exists have help and documentation to support them.



https://www.uxness.in/2015/02/10-heuristic-principles-jakob-nielsens.html

SHNEIDERMAN'S

“EIGHT GOLDEN RULES OF INTERFACE DESIGN®

SHNEIDERMAN'S EIGHT GOLDEN RULES

1 STRIVE FOR CONSISTENCY.

Consistent sequences of actions should be required in similar situations; identical terminology
should be used in prompts, menus; and help screens; and consistent commands should be
employed throughout.

Eight golden rules of Interface Design 2 ENABLE FREQUENT USERS TO USE SHORTCUTS.

As the frequency of use increases, so do the user's desires to reduce the number of interactions

S'l'rive fo r Consistency and to increase the pace of interaction. Abbreviations, function keys, hidden commands, and

macro lacilities are very helpful to an expert user.

Cater to universal usability 3 OFFER INFORMATIVE FEEDBACK.

For every operator action, there should be some system feedback. For frequent and minor

actions, the response can be modest, while for infrequent and major actions, the response

Offer infOI‘mCﬂ'ive feed dek should be more substantial.

. . ) 4 DESIGN DIALOG TO YIELD CLOSURE.
DeS| g N d 1d Iog S 1'0 y e I d CIOSU re Sequences of actions should be organized into groups with a beginning, middle, and end. The

informative feedback at the completion of a group of actions gives the operators the satisfaction

of accomplishment, a sense of reliel, the signal to drop contingency plans and options from

P I'even‘l' errors their minds, and an indication that the way is clear to prepare for the next group of actions.

. . S OFFER SIMPLE ERROR HANDLING.
Pe rm |1' ed Sy reversd I Of GC'“ ons As much as possible, design the system so the user cannot make a serious error. If an error is

made, the system should be able to detect the error and offer simple, comprehensible

mechanisms for handling the error.

6 PERMIT EASY REVERSAL OF ACTIONS.
This feature relieves anxiety, since the user knows that errors can be undone; it thus encourages

Re d uce ShO I"|'-‘|'e rm memo I'y IOCI d exploration of unfamiliar options. The units of reversibility may be a single action, a data entry,

or a complete group of actions.

Shneiderman’s Eight Golden Rules Will Help You 7 SUPPORT INTERNAL LOCUS OF CONTROL.

Experienced operators strongly desire the sense that they are in charge of the system and that

DeSiq n Better Interfaces | IxDF (infe raction- the system responds to their actions. Design the system to make users the initiators of actions

Support internal locus of control

©® N O O N W N —

rather than the responders.

8 REDUCE SHORT - TERM MEMORY LOAD.

The limitation of human information processing in shortterm memory requires that displays be

design.orq)

kept simple, multiple page displays be consolidated, window-motion frequency be reduced, and
sufficient training time be allotted for codes, mnemonics, and sequences of actions.

DR AVGOUSTA KYRIAKIDOU


https://www.interaction-design.org/literature/article/shneiderman-s-eight-golden-rules-will-help-you-design-better-interfaces
https://www.interaction-design.org/literature/article/shneiderman-s-eight-golden-rules-will-help-you-design-better-interfaces
https://www.interaction-design.org/literature/article/shneiderman-s-eight-golden-rules-will-help-you-design-better-interfaces

TWELVE DESIGN
HEURISTICS
(BENYON 2014)

ELABORATED BASED ON
NORMAN, NIELSEN AND
OTHER HEURISTICS

. Visibility

. Consistency

. Familiarity

. Affordance

. Navigation

. Control

. Feedback

. Recovery

9.

Constraints

10. Flexibility

11. Style

12. Conviviality: systems should be
polite, friendly and pleasant

79

Principles 1-4 are concerned
with access, ease of learning
and remembering
(learnability).

Principles 5-7 are concerned
with ease of use

Principles 8 and 9 with safety
(effectiveness).

Principles 10-12 are
concerned with
accommodating differences
between people and
respecting those differences
(accommodation).

DR AVGOUSTA KYRIAKIDOU



ILLUSTRATIONS OF
HEURISTICS

AAAAAAAAAAAAAAAAAAAA



VISIBILITY

= ‘000 MO OPATEC ELVAL OL EVEPYELEC TIOU
MITOPEL vaL KAVEL O XPOTNG, TOCO TILO EVKOAQL
KotoAaBoivel TL val KAVEL 0T CUVEYXELQL.

* MapAayovteg nov ennpealouvv thv
opoatotntaL:

= O£on (placement): Mou Bpiloketal n Asttoupyia
otnv 0Bovn;

= Avtifeon (contrast): Zexwpilel amnod to povto
Kol Ta AAAQL oToLXEiQ;

= Méye0oc (size): Elval apketd pHeyaAo wote va
TO EVTOTILOEL O XPNOTNG;

= Av pia Asttoupyia gival "kpuppévn' np bev
Eexwpllel, TOTE pelwveTal N evxpnotia, yLoti o
xpnotng dev tnv evtomilel N dev E€peL mw¢ va TNV

XPNOLUOTIOLN OEL. DR AVGOUSTA KYRIAKIDOU

making the primary

m——— aCtioN a button

eMD:
instead of a text United States

‘rom Here

link makes it more
obvious, accessible
and visible.

81

(443) 470-4050

ome

h
1801 York Roac

Directions to Here

Directions from He



CONSTRAINTS

=il Milton Keynes Central

London Euston

Tpomel pe Toucg omnolouc eplopiletal to €id0¢ s

TWV EVEPYELWV TIOU UITOPEL VA KAVEL O XPNOTNG S

o€ Hiot 6eSOUEVN OTLYUN. T

" OTOXOC €lval vo amoTparel n emioyn Today
AaVOOOUEVWY EVEPYELWY, KATL TTOU HELWVEL TNV 12-4Jun-19)
nBavotnta Adbouc.

Mo Tu We Th

" EMUITUYXAVETOL UE TO Vo KaBodnyeital o xpriotng
TIPOG T CWOTEC ETULAOYEC HEOW TOU interface, avtl
va Tou Sivovtat OAeC oL Suvatéc eAOYEC XWPILC [iune3.200 (RGN 13
diAtpo. 17 18 19 20

24 25 26 27
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June 2019

Fr
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21

28

@® Open Return

RETURN

Tomorrow Same day
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July 2019

We
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CONSISTENCY

* Ixebidote interfaces wWoTe va
XPNOLLLOTIOLOUV TAPOHOLOL OTOLXELD YLO
napopoLla kabnkovta (r.y. idla kovpmia,
(Olec ypappaTOOELPES, TTapOpOLa TTAoynon).

* H ouvénela kaBlota tn Stenadri EUKOAAGTEPN
oTNV EKHAONnoN Kat xpRon.

* Yndpyouv dUo TUMOL CUVERELQG:

*  Eowteptkn (Internal): cuvenela péoa
oTo 610 cuoTtnua (1t.X. OAeC ol POPUEC
g€xouv (6La Kouprmia).

*  E€wtepwkn (External): cuvénela pe aAa
OUOTHUOTO TTOU 0 XpPAOTNG yvwpllel nén
(rt.x. Ctrl+C ywa avtiypadn).

Roboto

.

BT
P

DR AVGOUSTA KYRIAKIDOU
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Dubrovnik

=

o

Fighes by Cx
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AFFORDANCE -

= AvadEPETAL OE XAPOAKTNPLOTIKA EVOC
QVTLKELWEVOU Ttou Selyvouv oTov Xxpnotn Tu
Va KAVEL. e.g. VO KOUUTTL TOU TTOVTLKLOU
"kaAel" To maTnua, Eva xepoUAL uTtoSNAWVEL
OTL MPETEL va. TpaBnyTeL.

Contacts

= Elval opatod og KaBnUEPLVA OVTLKELHEVQ,
OTtWC TIOMOAQ, SLOKOTITEC, KOUUTTLAL.

= Ytic Pndrakeg dtemadéc, fonba otnv
KOTAVONoN TWV AELTOUPYLWV:

= [.x. scrollbars umtodnAwvouv OTL pmopeic va
KUANOELG TN oeAlba

DR AVGOUSTA KYRIAKIDOU



EXAMPLE OF HEURISTIC EVALUATION |




HEURISTIC EVALUATION

= H éwdkaoia Eekva pe tnv
ntAonynon oto neplBaAiov tou
CUOTHUOTOC OTIWC akpLPwe Ba
TO €KAVE EVOG KAONUEPLVOC
XPAOTNG Tov TtpooTadel va
OAOKANPWOEL L Epyacio —
yla mopadelypa, tTnv ayopa
€VOC TTOUKaioou.

= EvTOTIopOG MPOPANUATWY UE
Baon apxEC xpNOTLKOTNTAG,
omwc¢ auteC tou Nielsen kat av
epapupolovtal otnv npan oe
KaBe Bripa tng dStadpopurnc.

= Q BANANA REPUBLIC

UP TO 40% OFF SALE
TAF FOR MORE CFFERS

Homepage

a

Task: Buying a Shirt

MEN'S CLOTHING

Best Sellers

Suits

Chinos & Casual Pants

Casual Shirts

T-Shirts

Denim

Shorts

Polos

Dress Shirts

Sweaters

Coats & Jackets

Hamburger menu open

Casual shirts screen

86

Specific shirt screen

NN/g
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HEURISTIC EVALUATION

MpABANHa onTIKAG GUYKPOUGNG: TO KELUEVO
(Ovopa TpoiovToc Kol TLU) ETUKOAUTITETOL HUE TNV
ELKOVOA TOU TIPOTOVTOC, LELWVOVTOC TNV EVUKPLVELL
KOLL TNV QVOyVWOLUOTNTAL.

= Q BANANA REPUBLIGy 6

Filter

H oeAida daivetal popTwHEVN, O OTITLKOC
oXEOLOUOC ATIOTUYXAVEL VOL UTIOOTNPLEEL TO €pyO
TOoU Xpnotn (va emAEEEL Kal va. ayopAoEL Eva

, ' &—— ISSUE:
TIOUKQULOO). >

TEXT OVERLAPS
WITH PRODUCT
IMAGES

To mpoPANUa avto napaPLalel Tnv apxn TG
oLLoONTKAG KoL TOU HLVLHLOALOTLKOU oXESLOGLOU.
= O onrtiko¢ oxedlaouoc twyv dltenapwv va
TIPETEL va Kaedodnyei Tnv mpoooxn tou xpnotn
kot va tov Bondd va EMITUXEL TOUC OTOXOUC
ToU.

UP TO 40% OFF SALE NN/g

= To tpoiodv bev Ba mpéEmeL va paivETAL OITTIKO, [AF FOR MORE OF FERS
(POPTWUEVO 1} VA QTTOCTIA TNV TTPOCOXA.



HEURISTIC EVALUATION WORKBOOK “

» To Heuristic Evaluation Workbook amnoteAel xpriolpo

gpyaAeio yLa va mpaypatomnolioete Sikr oag heuristic Nilsn Norman Group
: Heuristic Evaluation
agtohoynan. Workbook
" [la kABe gupetikn apxn tou Nielsen, umtapxel l61ko medio 0
kataypadnc mapaBiaonc tng apxng amo tn diemadn. A Issues Recommendations
estnhetic an
minimalist design TEXT OVERLAPS WITH IMPROVE PRODUCT
"  Mropeite va ONUELWOETE WG TO CUCTNHO ATIOTUYXAVEL VO teracesshould ot contain PRODUCT IMAGES ON DETAIL VISIBILITY —
avtomokplOel otig odnyie OTIKOTNTA Information that s irelevant orrarely [JARESRESS MAYBE 40D A SOLID
p c; nv c; Xpn n (; needed. Every extra unit of information LS R L3
in an interface competes with the BACKGROUND BEHIND
" 3TN OUVEXELD, TIPOCOETETE TIC SLKEC OOC MPOTACELS CEEaTC s O ot i and TEXT

. , , diminishes their relative visibility.
(recommendations) yia va StopBwoete to mpoBAnua. o
® |s the visual design and content
focused on the essentials?

® Have all distracting, unnescessary
elements been removed?

N.X Zvotaon ywa to mponyoUevo tPoBAnpLa:

= BeAtiwon ¢ opatoTNTAC TWV AETTTOLEPELWV TOU TPOLOVTOC. i

= [lpotewopevn Avon: MpocOnRKn cupunayouc
nudLadavou g poviov nicw ortd to Keipevo.

DR AVGOUSTA KYRIAKIDOU



HEURISTIC EVALUATION

= Q BANANA REPUBLIC

30% OFF YOUR PURCHASE
TAP FOR MORE OFFERS

Q SEARCH:
Shirts

Shop By Department
MENU

O |

New

Women

Men
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SUMMARY :

Designing interactive systems is a challenging and fascinating discipline because it draws upon
and affects so many features of people’s lives. It is concerned with how to create quality user

experiences for services, devices, and interactive products.

There is a huge variety of interactive systems and products, from business applications of
computers to websites to dedicated information appliances to whole information spaces.

Optimizing the interaction between users and interactive products requires consideration of a number of
interdependent factors, including context of use, types of activity, UX goals, usability goals, accessibility,

cultural differences, and user groups.

It draws upon many different subject areas, including both engineering

Designing interactive systems needs to design and artistic design.
be human-centered. It is necessary if we are to have safe, effective and ethical and

sustainable design.

Design principles, such as feedback and simplicity, are useful heuristics for informing, analyzing,
and evaluating aspects of an interactive product.
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